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A guide to accessing grain from
CBH sites for domestic customers
and end-users.




The CBH Group provides
domestic grain outturn services
to customers and end-users at
selected sites within the CBH
network.

We aim to provide a continuous service to our domestic
customers, provided adequate notice has been given.
Transport services and freight quotes are also available
on request.

All requests are managed through your CBH LoadNet
account where you can request to transfer grain
entitlement to an available site prior to submitting your
outturn request.

To use this service, you must be a registered customer
of CBH with a Grain Services Agreement in place. Once
registered, you will be provided with CBH LoadNet
account. To make an enquiry please email
customersupport@cbh.com.au.

All current agreements and fee schedules are available
on the CBH website www.cbh.com.au.

Need help?

P | (08) 9237 9792
E | cbh.domestics@cbh.com.au
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Site Entitlement
Transfer

For outturns to a domestic end-user, grain
entitlement (ownership) must be available
at the outturn site before you can submit
an Outturn Request.

Use the Create Site Entitlement Transfer
request to transfer grain from your CBH

Integrated entitlement at a port terminal,
to CBH Site Select.

In some instances, transfer requests will
be initiated by CBH and will need to be
approved by you.



How to submit a Site
Entitlement Transfer Request

Step 1 — View stock available for outturn

‘ Go to DOMESTIC SERVICES then SITE ENTITLEMENT
TRANSFER REQUEST from the top menu.

e Enter the relevant criteria for the stock you want to view - season,
commodity, grade, zone, from and to accounts and reason code.

@ Select the DISPLAY STOCK button.
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.*" Site Entitlement Transfer Request

Customer ID: | Domestic Services
Season: | 201819 T
Commodity: | Grain-Wheat
Grade: |AGP1 - General Purpose(AGP1)
Customer Ref:
Zone: | KWINANA
Transfer from Account | CBH Integrated ¥
Transfer to Account | CBH Site Select v
Select Reason Code | Domestic Quttum

Transter Comments

| Display Stock



How to submit a Site
Entitlement Transfer Request cont.

Step 2 — Transfer stock to site

‘ Select SITE TO dropdown option to choose the preferred site to outturn
from. If the sites does not show in the list, contact the CBH Domestics team.

e Enter the total QTY TO TRANSFER (tonnes) you want to transfer to the
outturn site.

@ Select the TRANSFER STOCK button.

The estimated freight payable or refundable will be calculated. Please review this
carefully before confirming the transfer request.

Stock Available for Transfer

Customer ID: Domestic Services
Customer Name:
Seasdo: 2018/1%
Commeodity; Whaat
Grade:s AGP1 - General Purpose
Customer Ref: '+
Transfer from account: GBH Integrated
Transfer to account: CEH Site Select
Zone: KWINANA
Effective Date: 230119
Transfer Reason: Doméstic Outtum
Transfer Comments: 8

Line No. Site From Sil; To Commodity Grade Account Site Stock Qty to Transfer
1 KWINANA AVON v Wheat AGP1 - General Purpose CBH Integrated 108641082 500 | ]
Totals 10.864.1082 Total :500.0000
Transfer Stock [ Cancel Selection |




Step 3 — Confirm transfer request

Enter your name in the CUSTOMER REPRESENTATIVE field and your
email address.

@ Select the INITIATE TRANSFER REQUEST button.

The request will be sent to CBH for processing and you will be notified by email.
You can also check the status of a request — see next section.

Create Quttum Request Outtum Request History

. Site Enti Transfer C
Customer ID: Domestic Services :
Customer Name:
Season: 201819
Commedity: Wheat
Grade: AGP1 - General Purpose
Customer Ref:
Transfer from account: CBH Integrated
Transfer to account: CBH Site Select
Transfer Reason: Domestic Outurn
Customer
Representative:

Contact’s Email
rdoey! [domestics@cbh com.au

Mary Smith

1Any charge associaled with 8 movement will be levied and invoiced in accordance with the terms of the Grain Services Agreement between CBH and the Cuslomer,

2 Where a Storage and Throughput fee supplement is applicable, the Customer agrees to pay this in addition (o the standard storage and throughput fee of $7.50 to be charged following
export of the grain

3 All procassed transfers will appear under tha ‘Completad tab.

4In with the Grain Services Agreement, please contact CBH Domestics lo co-ordinate domestic outiurn
Site From Site To  Commodity Grade Site Stock Qty to Transfer  Estimated Freight Payable _ Estimated Freight Refundable
KWINANA AVON Wheat AGP1 - General Purpose 10,864.1082 £00.0000 $.00 $4,256.00

Initiate Transfer Request | | Cancel Totals 5000000 $00 $4,256 .00



How to view the status of a site
entitlement transfer request

a Go to DOMESTIC SERVICES then SITE ENTITLEMENT
TRANSFER HISTORY in the top menu bar

e Requested - the request is waiting acceptance.

e Accepted - the request has been accepted but not yet approved.

e Cancelled - the request has been cancelled.

e Completed - the request has been approved and processed.

Requested Site Entitlement Transfers
Customer ID: |Domestic Services =z

Customer Site Entitlement Transfer

Contract  Date o QY Estimated Estimated Freight .

Number _ Requested S¥259" €9™ModitY Tiaugfer  Fraight Payable Refundable i icazn

78543 81072019 2018/15 Wheat 500.0000 5.00 54256.00 [T I -cvcsiea v

CBH Site Initiated or i Transfer
Estimated

Contract  Date i QtyTo  Estimated Estimated Freight Storage and : .

Number Requested Season Commodity Transfer Freight Payable Refundable Throughput Status Action Customer Representative
Fee

18645 810/2019 2018119 Oats 5.000.0000 $49,000.00 5.00 5.00 Requetted 2

8544 81072019 2018719 Oats 1.000.0000 $10,00000 500 $00 (TR Requested___+]

Update Refresh



How to accept a CBH initiated site
entitlement transfer request

If CBH has initiated a transfer request you will need to approve it before it can

be processed.

ACTION column.

Select the UPDATE button.

@0 00 ©

Go to the CBH SITE INITIATED OR AMENDED ENTITLEMENT
TRANSFER REQUESTS table to view requested transfers.

To review the details of the request, click on the CONTRACT NUMBER link.
If ok, select ACCEPTED from the dropdown options under the

Enter your name in the CUSTOMER REPRESENTATIVE field.

[Evem]
Croate Quttum Fequest Outturn Request History Sito Entiticment Transter History Domestic Contracts
i
+ Customer ID: |Domestic Services v
Cs er Site Transfer
Contract!  Date wy QyTo  Estimated Estimated Freight e
Number+ Requested Season Commodity roo o Froight Payable Refundable Statws Action
7643 © 102019 201819 Wheat 5000000 $00 $4.256.00 Requssied -
CBH §ite Initiated or Transfer M
: Estimated . .
Contract  Date i QyTo  Estimated Estimated Freight Storage and o . -
Numier  Requested >°2507 Commodity rro ter  Freight Payable Refundable Throughput Stafus;  Action Customer.Representative
. Fee Supplement .
78645 81072019 201819 Oats 5,000.0000 54900000 500 5.00
78644 8102019 201819 Oals 1,000.0000 $10,00000 500 L[ (BlRequestad
Updaie | | Retresh |



How to cancel a site entitlement

transfer request

You can cancel a transfer request submitted by you or initiated by CBH.

Go to DOMESTIC SERVICES then SITE ENTITLEMENT

TRANSFER HISTORY from the top menu bar.

from the dropdown options under the ACTION column.

Select the UPDATE button.

®

Go to the CONTRACT NUMBER line item and select CANCELLED

Create Sde Entitlement Transfer Request
[Requesiea Accapted]Cancetied Compieed)
Site Entitl
CustomerID: [Domestic Services v
Customer Site Entitiement Transfer Requests
Contract  Date Quy To Estimated Estimated Freight "
Number  Requested >*2%0" Commodity 7o o Freight Payable Status. i)
78643 B/102019 201819 Wheat 500.0000 $00 EFEIIN Requesied |
CBH Site Initiated or Transfer :
. Estimated
Contract  Date iy Q1Y TO Estimated Estimated Freight Storage and " .
Number  Requested 593800 Commodity ro cor  Freight Payable Refundable Throughput  Status  Action Customer Representative
Fee .
18645 8/10/2019 201819 Qats 5,000.0000 $49.000.00 500 500 Requested v
18644 81022019 201819 Cats 1,000.0000 510,000.00 00 s00
Upgate Rekresh



How to view and print completed
site entitlement transfer requests

Go to DOMESTIC SERVICES then SITE ENTITLEMENT TRANSFER HISTORY
from the top menu bar.

Select the COMPLETED button from the top options.

Enter the selection criteria then select the SEARCH button to view
a list of results.

Select the request/s you want to print and then the PRINT SELECTED button.

@ 00 ©

The request/s will open in a new tab which you can then print from your
browser settings.

Completed Site Entitlement Transfers

LoadNet Messages

« More transfers exist but have not been displayed Pleass amend your selection critaria

Customer ID: [Domestic Services : "
No of Records 1o {5 5
Display:
Position at Contract No: :
Season: | 2018/19 v Nm.t: Transfers can be multi-season.
Commodity: | Grain-Wheat | Note Transfers can be multi.commodity.

Date From in DOMMYY: (570718 E=
2

Date To in DDMMYY: [34/07/18 £x ‘ N
| .
Click to Download: | Download Results | | Sears

Customer Site Entitlement Transfer Requests

Contract Number Date Processed Season Commodity Qty To Transfer Estimated Freight Payable Estimated Freight Print Selected |
78604 28/08/2019 201819 Wheat 1,100.8411 $.00 $1,100.84
18586 28/08/2019 2018119 Wheat 58.7000 $.00 §1,20675 @



How to download completed site
entitlement transfer requests

Go to DOMESTIC SERVICES then SITE ENTITLEMENT TRANSFER
HISTORY from the top menu bar.

Select the COMPLETED button from the top options.

Enter the selection criteria then select the DOWNLOAD button to
create .csv file.

Select the CLICK HERE hyperlink underneath the search criteria to
download the .csv file.

@ 00 ©

1IN ONIN I L

Create Outtum Request Outturn Request History

m: !=->,|=>r m = _mdt
Completed Site Entitlement Transfers

LoadNet Messages

« More transfers exist but have not been displaygd Please amend your selection criteria

Customer ID: |Domestic Services v
No of Records to M
5 10
Display:
Position at Contract No:
Season: [2018/19 - Note: Transfers can be multi-season.

Commodity: |Grain-Wheat  * v| Note: Transfers can be multi-commodity.
Date From in DDMMYY: (51,0713 || [ %

[ .
Date To in DDMMYY: 3307718 || [T | *

Click to Download: | Download Results | | Search

Your download is now available. Click Here



Outturn
Requests

Domestic outturn services are offered at
selected sites within the CBH network to
facilitate the outturn of grain to domestic
end-users.

To use this service you must be a
registered customer of CBH and have
grain entitlement (ownership) at the
site before you can submit an outturn
request for approval.



How to submit an
outturn request

Go to DOMESTIC SERVICES then CREATE OUTTURN REQUEST
from the top menu bar.

Enter the CUSTOMER ID, SEASON, COMMODITY and GRADE in
the first section.

Enter the TRANSFER DETAILS section — see table on the following
page for a description of each field.

Enter the COLLECTION SCHEDULE with DATES and QUANTITY
(tonnes) per day.

@ 06 06 060

Select the SUBMIT button.

Domestic

T ——

Create Outtum Request Outiurn Request History Create Site Enfitiement 1ransfer Request Domestic Contracts
Create Outturn Request
Customer ID: [Domestic Services v| Account:| CBH Site Select v
Season: [2018/19 7], .
Commeodity: |Grain-Wheat ¥
Grade: [ AGP1 - General Purpose(AGP1) v

CBH reserves the right to recover ali*of its losses, costs and damages resulting from the Customer’s breach of the Grain Services Agreement if the Customer, their end
user or transporter fails to pick upsgrain in accordance with this Outturn Request (as amended with CBH's consent), or if the Customer provides late notice of a
cancellation that has resulted igeCBH incurring unnecessary losses, costs or damages.

Transfer Details

Intended Buyer:
Buyer Email:
Instructions:

Contract:
Release:
Client Order #:
Preferred Site:

For Own Use: [ [Li : |

Livestock Feed Company
Liddle Flour Inc.

.

7]

Quantity: [500.0000
Transporter:  CBH to Arrange: [
Requested by:

Requested on: [2310/18 || L |
start Date: [25/1018 || 2| Expiry Date: Bor01e ||
Collection Schedule
Date Quantity Date Quantity Date Quantity Date Quantity
zerors| 2 100.0000 [zmons | £ 100.0000 [zsnons| X [t00.0000 | erore| 2 100.0000 |
301018 = 100.0000 = [ | ]
= =
EE Ez [ ] ]
- -
[E] [E] \ | \
= - ; —_—
| EE 123 | L
Click Here to add more dates £




Transfer Description
details
Intended Associated buyers Mandatory
Buyer: - When you start to type in your buyer a list of your associated
buyers will display to choose from.
—  If your buyer does not display, type in the buyer trading name
and their email address in the next field (see below).
-  If you want a buyer added to your list, contact the CBH
Domestics team and provide the trading name and email
address.
For Own Use
—  Only tick this box if the outturn is for your own use.
—  The Outturn Domestic Form (ODF) will be sent to the email
address associated with your account.
Buyer Email: ~ This is the email address that the electronic Outturn Domestic Optional

Form (ODF) is sent to.

-  If you use an associated buyer, the email address field will
pre-fill and you will not need to enter an address.

—  If the associated buyer is not in your list you will need to enter
in the email address.

—  If for own use the email address on your account will be used.

Instructions:

Enter any specific information for CBH to be aware of. Optional

Contract: Enter your contract number or select an existing one — this willbe  Optional
shown on the outturn form.
Release: Enter your release number or select an existing one - this will be Optional

shown on the outturn form.

Client Order #:

If required for your buyer’s reference. Optional

Preferred Site:

The site you want to outturn the grain from. You must have Mandatory
entitlement (ownership) at the site.

Quantity: Leave this blank as it will automatically pre-fill from your outturn Optional
schedule.
Transporter: 1. CBH to Arrange - tick this box if you have arranged freight Mandatory

with CBH; or
2. Enter the Transporter name in the free text field.

Requested by: Your name. Mandatory
Requested The date of the request — defaulted to today. Mandatory
on:

Start Date: The date outturns will begin. Mandatory
Expiry Date: The date outturns will finish. Mandatory




How to view the status
of an outturn request

Go to DOMESTIC SERVICES then OUTTURN REQUEST HISTORY from the top
menu bar. A list of ALL requests will be displayed, or you can navigate to each status:
¢ Requested - the request is waiting acceptance.

e Denied - the request was denied by CBH.

e Cancelled - the request has been cancelled by you or CBH.

e Pre-approved - the request has been received by CBH and is awaiting approval.
e Pending Approval - the request is being processed by CBH.

e Accepted - the request has been accepted but not yet approved.

TN T T
Create Sie Entitiement Iransier Request

Customer ID: |Domestic Services ¥
Account: v
Customer Name:
CBH reserves the right to recover all of its losses, costs and damages resulting from the Customer's breach of the Grain Services Agreement if
the Customer, their end user or transporter fails to pick up grain in accordance with this Outturn Request (as amended with CBH's consent), or
if the Customer provides late notice of a cancellation that has resulted in CBH incurring unnecessary losses, costs or damages

My Outturn Requests

Customer Owner Account Boquest  guyor Date Commodity SOt Clont Ordory  Quiturn Status
No No Tonnes

CBH Group - Cash CBH Site Select 27928 LIVESTOCK FEED COMPANY 221102019  WHEAT  L4T-UAT-B 600.0000 [ ]
CBH Group - Cash CBH Site Select 21919 LIDDLE FLOUR CO 911072019 WHEAT 60,0000 [
CEH Group - Cash CBH Site Select 27818 CHOOK & CO FEEDERS SHO/2019  WHEAT  CNTS 60.0000

CBH Group - Cash CEH Site Select 27917 FLOUR-WEST INC 91072019  WHEAT  CNT4 180.0000
CBH Group - Cash CBH Site Select 271916 FORTIFEED PTY LTD 91072019 WHEAT  CNT3 60.0000
CEH Group - Cash CBH Site Select 21912 STOCKFEEDERS AUSTRALIA 26/092019  WHEAT  CMG-7 405.0000
CBH Group - Cash CBH Site Select 27908  CHOOK & CO FEEDERS 18092019  WHEAT  CNT2 60.0000

CBH Group - Cash CBH Site Select 27900 J-MALT 29/082019  BARLEY  5-26022-G (LU Approved |
CBH Group - Cash CBH Site Select 27899 LIDDLE FLOUR CO 29/08/2019  WHEAT 5-28660-G 25.0000

CBH Group - Cash CBH Site Select 27806 FLOUR-WEST INC 28/0822013  LUPINS $-26161-G 275.6200 [ERTELY]
CBH Group - Cash CBH Site Select 20877 LIVESTOCK FEED COMPANY 28082019 LUPINS 5-26361-G 65.0000
CBH Group - Cash CBH Site Select 27876 J-MALT 28082019  BARLEY  5-26359-G 65.0000
CBH Group - Cash CEH Site Select 27872  STOCKFEEDERS AUSTRALIA 280082019  LUPINS  $-26161-G 275.6200



How to cancel an
outturn request

You can cancel a request that has a status of REQUESTED, PRE-APPROVED
or PENDING APPROVAL.

‘ Go to DOMESTIC SERVICES then OUTTURN REQUEST HISTORY from the
top menu bar.

e Select REQUESTED in the top options — a list of requests will be displayed.

@ Go to the REQUEST NUMBER line item and select REQUEST CANCEL from
the ACTION column.

Pending Qutturn Requests (Marketer)
Download to Excel
Customer ID:  Domestic Services v
Account: v

Customer Name:
CBH reserves the right to recover all of its losses, costs and damages resulting from the Customer's breach of the Grain Services Agreement if
the Customer, their end user or transporter fails to pick up grain in accordance with this Outturn Request (as amended with CBH's consent), or if
the Customer provides late notice of a cancellation that has resulted in CBH incurring unnecessary lasses, costs or damages.

My Outturn Requests
Customer Owner Account _RequestNo Buyer Date Requested Commodity Contract No Client Order # Outturn Tonnes Status _ Action
GBH Group - Cash  CBH Site Select 27928 LIVESTOCK  22/1072019 WHEAT  L4T-UAT-B 600.0000 [
CBH Group - Cash CBH Sits Salact 27919 LIDDLE FLOUR 9/102019 WHEAT 60.0000
CBH Group - Cash  CBH Site Select 27886 CHOOK & CO  28/018/2019 LUPINS 5-26161-G 2756200 [Eered
CBH Group - Cash  CBH Site Sslect 27860 FLOUR-WEST  27/08/2019 BARLEY  S-26080-G 120.0000

CBH Group - Cash  CBH Site Select 27859 FORTIFEED ~ 27/08/2019 WHEAT 5-26979-G LTI Requested [Request Cancel



How to download
outturn requests

You can download all requests, or filter by status.

‘ Go to DOMESTIC SERVICES then OUTTURN REQUEST HISTORY from
the top menu bar.

e Select the STATUS in the top options for which you want to download.

@ Select the DOWNLOAD TO EXCEL button and a .csv file will be created
and available to select in your web browser.

Create Site Frtifiement Transter Requeat

Accepted Outturn Requests (Marketer)
[ Dovnioad to Excel |

Customer ID: |Domestic Services v
Account: . :
Customer Name: .

CBH reserves the right to recover all of its losses, costs and damages resulting from the Customer’s breach of the Grain Services Agreement if
the Customer, their end user or transporter fails to pick up grain in accordance with this Outturn Request (as amended with CBY's consent), or
if the Customer provides late notice of a cancellation that has resulted in CBH incurring unnecessary losses, costs or damages.

My Outturn Requests R

Customer Owner Account %&""ﬂl Buyer ete Commeodity :"3""“':' Client Order # ?‘;'n':;': Status

CBH Group - Cash CBH Site Select 21918 LIVESTOCK FEED COMPANY 9102019 WHEAT  CNTS . 60.0000
CBH Group - Cash CBH Site Select 27917 LIDDLE FLOUR CO 910/2019  WHEAT  CNT4 | 180.0000
CBH Group - Cash CBH Site Select 27916 CHOOK & CO FEEDERS s10/2019 WHEAT ~ CNT3 | 60.0000
CBH Group - Cash CBH Site Select 27812 FLOUR-WEST INC 261092019 WHEAT ~ CMG-7 < 405.0000
CBH Group - Cash CBH Site Select 27300  FORTIFEED PTY LTD 290082019 BARLEY  5-26022-G RECAIT N Approved|
CBH Group - Cash CBH Site Select 27889 STOCKFEEDERS AUSTRALIA 290082019 WHEAT  $-28660-G. 25.0000
CBH Group - Cash CBH Site Select 20877 CHOOK & CO FEEDERS 280082019  LUPINS  $-26381-G] 65.0000
CBH Group - Cash CBH Site Select 27876 J-MALT 26/0872019  BARLEY  5-26359- 65.0000




How to download or print
completed loads for a contract

a Go to DOMESTIC SERVICES then DOMESTIC CONTRACTS from the
top menu.

You can either enter a Contract Number or fill in the criteria that you want to
view the completed outturn loads for.

€D Select the DOWNLOAD button to download a .csv file or the PRINT button
to open in a new tab and print from your browser setting. If using the
DOWNLOAD button select the CLICK HERE link at the top of the page for

the .csv file.

-
[ Momination Services | cen | Toanster of Ownerstip | Acwisifion Setup | Reports | wvoices | Manage Locaet Accounts | Loaout |
e conincs
Site Outturns

Your download is now available. Click Hera Plaase note that the test results displaysd for sach load ars only sslected test results and thersfors not a conclusiva list
Season: | 201819
Owner: | Domestic Services v
Zone: |KWINANA
Site: |AVON
Contract: [510236G - Finished
Contract Status: | All v
Qutturn Type: |AIl
Commodity: | Al
Grade: |All
From Date: | Calendar To Date: Calendar
| Download | | Print | Set orientation to Landscape when printing.
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