
CBH LOADNET®

DIRECT TO VESSEL 
USER GUIDE



1DIRECT TO VESSEL

CONTENTS
2

2

3

3

3

4

	











 4



2

GROWER NOMINATION 
PROCESS
CBH MARKETING AND TRADING – DIRECT TO VESSEL (DTV) OPPORTUNITIES 
HOW TO PARTICIPATE

Deliver requested commodity and grade  to 
port within timeframe

Do I have an existing CBH contract to deliver to?

Did my nomination succeed?

Check next Operations Receival 
invoice to see rebate applied to loads

Did my deliveries meet the 
timeline and requirements?

Rebate not shown? 
The rebate may be applied in the next 
billing cycle. Call the Grower Service 

Centre to check

Call the Grower 
Service Centre 

to check

Not eligible  
for rebate

Select CBH DTV (Cash or Pool) 
as Marketer and nominate as 

per normal in LoadNet

Contract as per normal in 
LoadNet® or via BRM/GSC

Identify DTV opportunities through CBH website
or communications

• Port
• Commodity and grade
• Nominate within vessel nomination window

YES

YES

NO

NO

NO YES

1800 199 083
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Start



3DIRECT TO VESSEL 

4.  After clicking the Select Loads button, select the loads to nominate as CBH
Direct to Vessel. All Direct to Vessel loads must meet the delivery and
nomination requirements to be eligible. It is recommended that Growers
nominate as soon as possible after delivery to ensure compliance within the
criteria and to ensure they don’t miss out.

5. Complete the nomination as usual.

GROWER NOMINATION 
PROCESS
OVERVIEW
When nominating to the Direct to Vessel service in LoadNet, you must select CBH Group 
- Cash - Direct to Vessel or CBH Group - Pool - Direct to Vessel from the Marketer 
dropdown list. Nomination must occur within the nomination window specified for the 
relevant vessel/commodity.

PROCESS
1. Login to LoadNet and select the 'Nomination' tab from the menu ribbon.

2. To filter your deliveries, complete the Account Number, Season, Commodity
and Zone from the dropdown options available.

3. Select the applicable CBH Group - Direct to Vessel option from the Marketer
dropdown list.
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NOTES AND RESTRICTIONS
1. If you select loads for CBH Direct to Vessel (either Cash or Pool) and the

nomination date is outside of the eligible window, the following message will
display.

	 	 Tare Date 
& Time 	 Net Tonnes Tonnes to Transfer Messages

GERALDTON 30500217 8/09/2020 
0:09:30 APW2 - Australian Premium White(APW2) 53.58 .00 All

GERALDTON 30500300 8/09/2020 
0:09:00 APW2 - Australian Premium White(APW2) 7.78 .00 All

GERALDTON 30500306 7/09/2020 
0:14:00 APW2 - Australian Premium White(APW2) 52.56 .00 All Service Not Available at time of delivery

GERALDTON 30500375 8/09/2020 
0:09:00 APW2 - Australian Premium White(APW2) 49.38 .00 All

GERALDTON 30500393 8/09/2020 
8:00:53 APW2 - Australian Premium White(APW2) 51.38 .00 All

GERALDTON 30500433 1/09/2020 
11:54:04 APW2 - Australian Premium White(APW2) 51.54 .00 All Service Not Available at time of delivery

GERALDTON 30500675 7/09/2020 
18:32:08 APW2 - Australian Premium White(APW2) 50.28 .00 All

GERALDTON 30550273 8/09/2020 
0:09:00 APW2 - Australian Premium White(APW2) 46.00 .00 All

2.  If Marketer limits are in use and the Grower nomination exceeds the limit, the grower
will receive an error message on LoadNet. Nominations will not be processed above
the limit set on the service. The Grower will need to reduce the nominated tonnes
selected.

3. Overflow sites may vary in their availability. In the instance an overflow site has an
active segregation for a DTV service and a delivery meets the requirements, ‘CBH
Group – Cash - Direct to Vessel’ or 'CBH Group - Pool - Direct to Vessel' will show as
available in LoadNet.

4. CBH-registered share farms can participate in nomination to DTV when loads are
transferred to one of the share farm participants accounts in LoadNet. Other grower-
to-grower transfer loads are not eligible.

To view current or upcoming DTV opportunities and available capacity, visit the CBH web-
site - www.cbh.com.au/dtv

FREQUENTLY ASKED QUESTIONS 
Please review the DTV FAQ document here for any additional queries you may have. 

4

https://www.cbh.com.au/help-and-resources/faqs/growers
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